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Foreword

ISO (the International Organization for Standardization) is a worldwide federation of national standards
bodies (ISO member bodies). The work of preparing International Standards is normally carried out
through ISO technical committees. Each member body interested in a subject for which a technical
committee has been established has the right to be represented on that committee. International
organizations, governmental and non-governmental, in liaison with ISO, also take part in the work.
ISO collaborates closely with the International Electrotechnical Commission (IEC) on all matters of
electrotechnical standardization.
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Introduction

In the preparation of this International Standard, consideration has been given to the fact that manuals
are expected to be available for both operators and service technicians. Operators need to have a
manual, giving guidance for the correct use and routine basic service and preventive maintenance of
the machine and its equipment and attachments. It is expected that such a manual be clear and simple
to understand, that it contains warnings for foreseeable hazards as well as definitions of terms, and that
the units, symbols, and pictorials used comply with the relevant International Standards.
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INTERNATIONAL STANDARD ISO 3600:2015(E)

Tractors, machinery for agriculture and forestry, powered
lawn and garden equipment — Operator’s manuals —
Content and format

1 Scope

This International Standard specifies the content and gives guidance on the format of operator’s manuals
for trpctors, machinery for agriculture and forestry, and powered lawn and garden’eqUipment. It is
intengled to assist manufacturers of the machinery in the drafting and presentation“ef these manuals.
Manugls intended for use by a service technician are not within the scope of this Internatiopal Standard.

2 ormative references

The fpllowing documents, in whole or in part, are normatively refekenced in this docurhent and are
indispensable for its application. For dated references, only the, edition cited applies. [For undated
refer¢nces, the latest edition of the referenced document (including any amendments) applies.

ISO 11684, Tractors, machinery for agriculture and forestry, powered lawn and garden equipment — Safety
signs ind hazard pictorials — General principles

3 Terms and definitions
For the purpose of this document, the following terms and definitions apply.

3.1

operator

pers%: using the machine for the purpose intended by the manufacturer and complyjng with the
inforgnation for operation, including safety practices, as specified by the manufacturer in the operator’s
manujal and by signs on the machine

3.2
normal operation and-Service
use of the machine fer the purpose intended by the manufacturer by an operator

3.3
serv(i)tle techitician
person specifically trained to service, maintain, diagnose problems, and repair the machine

4 ontent of operator s manuals
4.1 Basicinformation

4.1.1 General

The information specified in 4.1.2 through 4.1.9 shall be included as appropriate and applicable to the
machine. It is recommended that the information be presented in the order shown in 4.1.2 through 4.1.9
but deviations may be made to suit particular machines or situations.

4.1.2 Identification of manual
4.1.2.1 The following information shall be shown on the front cover:

© IS0 2015 - All rights reserved 1
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— name or

015(E)

type of publication;

— model number, model name, or type designation of machine.

4.1.2.2 The following information shall be provided:

— manufacturer or distributor of machine, including contact information;

— partnumber or publication number by which the manual can be ordered;

— printing or publication date, or revision level or a publication code, that can be used to identify the
publication date or revision level.

4.1.3 Confents

4.1.3.1 Ta
number of t

41.3.2 Co
the beginnin

le of contents shall list, as a minimum, the main sections of the manual with'the page
e first page of each section.

ntents list of each main section, if applicable, shall be included in thé*table of contents
b of the section to which the contents list applies, or both.

4.1.4 Identification of machine

The followin
— model dg

— serial nu
applies,

— descript
and of sd

b information shall be included:
bsignations of the machines to which the manualapplies;

mbers, serial number range, or beginning serial number of the range to which the m
WS appropriate;

on, either by words or pictorially, orboth, of the location of serial numbers of the mg
rialized components;

— spaces tp record serial numbers pertaining to the particular machine the manual accompanie

4.1.5 Intr¢duction

The followin

b information shalldbe included:

or at

anual

chine

%

— statement of the impgdrtance of the information given in the manual and the necessity for all

operatoj
— informat

— any infol

s to read theditanual and to understand the information contained in the manual;
ion regarding the functions for which the machine is designed (intended use);

‘'mation to aid the correct interpretation of the information given in the manual;

— information regarding sources of assistance in understanding the information given in the manual
and other concerns regarding operation of the machine.

4.1.6 Safety information

4.1.6.1 Safety alert symbol

Attention shall be drawn to the use of the safety alert symbol, in the manual and on the machine, to
highlight information about potential safety concerns. The meaning of the safety alert symbol shall be
included in the manual.

The safety alert symbol shall be either the solid background version, or the outline version, as shown

in [SO 11684

© ISO 2015 - All rights reserved
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4.1.6.2 Signal words

The meaning of signal words (DANGER, WARNING, CAUTION, etc.), if used in conjunction with safety
messages in the manual and on safety signs on the machine, shall be explained. The meaning of other
signal words notassociated with safety messages, suchas NOTE and IMPORTANT, shall also be explained,

if used in the manual.

4.1.6.3 Safety messages

Information shall be given regarding hazards and precautions to be taken to avoid or minimize the

effect of hazards associated with the following aspects of machine use, as applicable:

— pLeparation for use;

— nprmal operation and service;

|
(@]

earing blockages and cleaning;
— transport;
— npaintenance and adjustment;

— Sjorage.

Safety messages that are specific to particular hazards shall*appear in the pertinent se
manufal and shall precede the functional instructions to which they apply. These messages

included in the safety section.

4.1.614 Safety signs

Inforination shall be provided regarding all safety signs that are affixed to the machine. Thij

shall Include the following:

—

pproduction of the safety signs, in legible size;

— lgcation of the safety signs on the machine;

— ekplanation of the meaning of the safety signs, in particular if the safety sign does 1

written message.

In addlition, the following information should be provided:
— injstruction tokeep the safety signs clean and visible;
— ipstructionto replace safety signs, if they are missing or illegible;

— injstfuction regarding affixing safety signs to replacement parts, as applicable;

ctions of the
may also be

information

not contain a

— information on how to obtain replacement safety signs.
4.1.7 Operation

4.1.7.1 Controls and displays

[llustrations and descriptions shall be provided for all controls and displays, including
— location relative to the operator’s position,

— purpose, function, and mode of operation, and

— explanation of any symbols used.

© ISO 2015 - All rights reserved
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4.1.7.2 Op

erating instructions

Information shall be provided for proper operation of the machine or equipment, including the following,

as applicable

pre-start instructions;

operation of all functions, including any adjustments made during normal operation;

instructions for clearing blockages and cleaning.

instructions for starting, stopping, and shutdown, including emergency procedures, if applicable;

4.1.7.3 Tr

Information
applicable to

4.1.8 Rouf

4.1.8.1 Ma3

Information
preferably in

4.1.8.2 M4
Instructions

replacement
be identified

4.1.8.3 Ma

Specifications, including quantities on, capacities, shall be provided for normal mainte

materials, st
— fuel;
lubrican

coolant.

4.1.8.4 Adjustments

Information

bubleshooting

shall be provided for fault diagnosis and remedy of problems in normal.operati
an operator.

ine maintenance and adjustments

intenance schedules

tabular or graphical format with further details in text, if necessary.

intenance procedures

parts, or other services required. Any task$requiring specialized knowledge or tools
and the recommendation given that this\be performed by a qualified service technid

intenance materials

ch as:

[S;

hallbe required concerning adjustments required to adapt the machine to different

pn, as

chall be provided concerning periodic maintenance tasks-and the recommended freqiiency,

shall be provided for each task, including-identification of any tools, test equipment,

shall
ian.

nance

tasks

corditions

or operating

4.1.8.5 Storage

Instructions shall be provided, including precautions to be taken and any tools or special equipment
required to prepare the machine for storage and to prepare the machine for use after storage.

4.1.9 Specifications

Appropriate technical data shall be provided to assist the operator in achieving a high standard of
operational performance and reliability.
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Auxiliary information

General

The information specified in 4.2.2 through 4.2.5, as appropriate to the machine, shall be included in the
operator’s manual, if not otherwise available in separate publications.

4.2.2

Reception, assembly and initial set-up, and transportation

4.2.2.1 Reception

Unpa

Liftinlg points, use of slings or spreaders, etc. shall be specified.

4.2.2

Instrltctions regarding operations necessary to assemble the machine and to bring it to
i

cond
requi

4.2.2

Instriictions for preparing the machinery for transportation,whether being driven or tow

on su
requi
shoul

4.2.3

Information regarding terms of warranty-and the period of coverage, including any |

cover

4.2.4

'king instructions with attention drawn to any specific points that need special care

2 Assembly and initial set-up

ion shall be specified, as appropriate. Performance specifications-and inspection
Fements shall be specified, as appropriate.

3 Transportation

itable means. Precautions and information about the'tools required should be inclu
Fements should be provided and procedures for préparing the product for use after tr
d be given.

Warranty

hge and actions that can invalidate'the warranty.

Accessories and attachments

br treatment.

full working
and testing

ed or carried
ded. A list of
Ansportation

mitations of

Information on accessories ‘aind attachments available for the machine from the manufacturer or

apprd

4.2.5

Inforination to-assist in the correct identification of replacement parts.

ved by the manufacturer for use with the machine.

Parts list
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Annex A
(informative)

Format of operator’s manuals

A.1 General considerations

A.1.1 Papc¢
The preferre

or for North
can be used 3

A.1.2 Covd

The covers s
resistant to ¢

A.1.3 Inks
Inks used sh

A.2 Presd

A.2.1 Geng

The manual
Manuals sho

A2.2 Style

Text should |
and given in

A.3 Typo;

A.3.1 Font

T Size
d paper size is A4 (210 mm x 297 mm), as specified in ISO 216, or, for manuals prin

America, “letter size” (216 mm x 279 mm/8,5 inch x 11 inch). Other paper.$iz€s, such
\S appropriate.

rs

hould be the same size as the pages and preferably be made’of stiff, durable m3
il, lubricants, and water.

buld be durable, water resistant, and smudge resistant.

ntation of the text

bral

hould be written in a style and\language that can be readily understood by the ope
11d be available in the appropriate language for each country where the machine is s

 of text

pe brief and simplé~Sentences should be short and direct. Instructions should be pg
the imperative,

sraphi¢design

ted in
s A5,

terial

rator.
1d.

sitive

The font used should be clear and readable.

A.3.2 Type s size

The type size of the main text should be 10 points or greater. Smaller type sizes can be appropriate for
manuals on A5 or smaller paper.

A.3.3 Columns

Information on A4 or larger format paper should be presented in two columns. Information on A5 format
paper should be presented in a single column.
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