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Foreword

ISO (the International Organization for Standardization) and IEC (the International Electrotechnical
Commission) form the specialized system for worldwide standardization. National bodies that are
members of ISO or IEC participate in the development of International Standards through technical
committees established by the respective organization to deal with particular fields of technical
activity. ISO and IEC technical committees collaborate in fields of mutual interest. Other international
organizations, governmental and non-governmental, in liaison with ISO and IEC, also take part in the
work. In the field of conformity assessment, the ISO Committee on conformity assessment (CASCO) is
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hal Standards are drafted in accordance with the rules given in the ISO/IEC Directives, Pai

rnational Standards are circulated to the national bodies for voting. Publidation as
hal Standard requires approval by at least 75 % of the national bodies casting a.Vote.

Fcumstances, particularly when there is an urgent market requirement for\such document
ommittee may decide to publish other types of document:

D/IEC Publicly Available Specification (ISO/IEC PAS) represents an agreement betw

0 % of the members of the parent committee casting a vote;

/1IEC Technical Specification (ISO/IEC TS) represents an agreement between the member
hical committee and is accepted for publication if it is approved by 2/3 of the members of

commliittee casting a vote.
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S or ISO/TS is reviewed after three years in order to decide whether it will be confirmed
hree years, revised to become an International Standard, or withdrawn. If the 1ISO/PAS
confirmed, it is reviewed again after a fusther three years, at which time it must either
bd into an International Standard or bewithdrawn.
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17021-4 was prepared by the ISO Committee on conformity assessment (CASCO).

culated for voting to theinational bodies of both ISO and IEC, and was approved by b
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021 consists of ISO/IEC 17021:2011, Conformity assessment — Requirements for bodies provid
ertification ofinanagement systemsb, and the following parts, under the general title Conforn
— Requirements for bodies providing audit and certification of management systems:

Competence requirements for auditing and certification of environmental management systq
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systems [Technical Specification]

The following part is under preparation:

ms

Part 4: Competence requirements for auditing and certification of event sustainability management

— Part5: Competence requirements for auditing and certification of asset management systems [ Technical
Specification]

1) The next revision of ISO/IEC 17021:2011 will reflect the different parts and will become ISO/IEC 17021-1.

iv

© ISO 2013 - All rights reserved


https://iecnorm.com/api/?name=a55926b85f185da321b23b829dc9cc5a

In

ISO/IECTS 17021-4:2013(E)

troduction

This Technical Specification complements ISO/IEC 17021:2011. In particular, it clarifies the event
sustainability management system (ESMS) requirements for the competence of personnel involved in
the certification functions set out in ISO/IEC 17021:2011, Annex A.

The guiding principles in ISO/IEC 17021:2011, Clause 4, are the basis for the requirements in this
Technical Specification.

Certification bodies have a responsibility to interested parties, including their clients and the customers

of the organizations whose management systems are certified, to ensure that only those au
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honstrate the relevant competence are allowed to conduct the ESMS audits.

intended that all ESMS auditors possess the generic competencies described in ISOMEC 1
| that the audit team possesses the specific ESMS competencies described” in this
cification.

tification bodies need to identify the specific audit team members’ competence needed fo
bach ESMS audit. The selection of an ESMS audit team will dependaipon various factors
nt sustainability issues, client organization and the site at which these issues occur.

e competence requirements for other personnel involved in certification activities are also

tification bodies can also be involved in non-third party sector schemes. In certain
tification scheme owner can stipulate additional compétence requirements. Any certific
ticipating in any such scheme needs to take into aceount any such requirements.

b competence requirements set out in this Technical Specification in conjunction with
1d also serve as guidance for any interested parties wishing to develop a set of competern
internal or supply chain auditors.

his Technical Specification, the followingverbal forms are used:
“shall” indicates a requirement;
“should” indicates a recommendation;
“may” indicates a permission;
“can” indicates a possibility or a capability.
ther details can be found in the ISO/IEC Directives, Part 2.
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Conformity assessment — Requirements for bodies
providing audit and certification of management systems —

Part 4:
Competence requirements for auditing and certification of

event sustainability management systems

Th
add
eve

2
The

Scope
s Technical Specification complements the existing requirements of ISO/IEC17021:2011.
itional competence requirements for personnel involved in the audit and certification
nt sustainability management systems (ESMS).

Normative references

e following documents, in whole or in part, are normatively referenced in this docume

indiispensable for its application. For dated references, 6nly the edition cited applies. Fg

refi

ISO
of 1

1IN0

3

Foq
and

3.1

erences, the latest edition of the referenced document (including any amendments) applie

IEC 17021:2011, Conformity assessment — Reqtirements for bodies providing audit and cq
hanagement systems

20121:2012, Event sustainability managerient systems — Requirements with guidance for {

Terms and definitions

the purposes of this document;the terms and definitions given in ISO/IEC 17021:2011 and
| the following apply.

audlit
systematic, indeperident and documented process for obtaining audit evidence and ev
objectively to determine the extent to which the audit criteria are fulfilled

Notle 1 to entryzz*An audit can be an internal audit (first party) or an external audit (second party or t
and it can bé.a/combined audit (combining two or more disciplines).

Notle 2to-entry: “Audit evidence” and “audit criteria” are defined in ISO 19011.

t specifies
rocess for

nt and are
r undated

D.

prtification

se

[SO 20121

hluating it

hird party),

[SOURCE: TSO Z012T1:201Z, 3.36]

3.2

auditor
person who conducts an audit (3.1)

[SOURCE: ISO/IEC 17021:2011, 3.6]

3.3

competence
ability to apply knowledge and skills to achieve intended results

[SOURCE: 1SO 20121:2012, 3.30]
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3.4

event management cycle
stages and activities of an event (including products and services involved), from research, conception
and planning through to implementation, review and post-event activities

[SOURCE:
3.5

[SO 20121:2012, 3.9]

interested party
person or organization (3.7) that can affect, be affected by, or perceive themselves to be affected by a
decision or activity

Note 1toentry: Thiscanbe anindividual or group thathasaninterestin any decision or activity of an organizatjon.
[SOURCE: |SO 20121:2012, 3.16]

3.6

monitoring

determinipg the status of a system, a process or an activity

[SOURCE: |SO 20121:2012, 3.34, modified — Note 1 to entry has been removed]

3.7

organization

person or group of people that has its own functions with responsibilities, authorities and relationsHips
to achievelits objectives

Note 1 to erltry: The concept of organization includes, but is not limited to, sole-trader, company, corporation, firm,
enterprise,|authority, partnership, charity or institution, or patt or combination thereof, whether incorpordted
or not, public or private.

Note 2 to entry: For organizations with more than one operating unit, a single operating unit may be definedl as
an organizgtion.

[SOURCE: |SO 20121:2012, 3.1]

3.8

supply chain

sequence ¢f activities or parties thatprovides products or services to the organization (3.7)

[SOURCE: |SO 20121:2012, 3.23]

39

sustainablle development

developmént that meets the needs of the present without compromising the ability of future generatipns
to meet their own needs

[SOURCE:

SO 20121:2012, 3.3, modified — Notes 1 and 2 to entry have been removed]

4 Generic ESMS competence requirements

4.1 General

Personnelinvolved in ESMS certification activities shall have alevel of competence thatincludes the generic
competencies described in ISO/IEC 17021:2011, as well as the ESMS knowledge described in Table 1.

NOTE

It is not necessary for each auditor in the audit team to have the same competence, however,

the

collective competence of the audit team needs to be sufficient to achieve the audit objectives. This collective
approach can also be applied to the other certification functions.

© ISO 2013 - All rights reserved
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Table 1 and the text in 4.2 to 4.11 are in addition to the knowledge and skills in ISO/IEC 17021:2011,
Annex A. Table 1 specifies the ESMS specific knowledge that a certification body shall define for specific
certification functions. Boxes marked with X mean the certification body shall define the criteria and
depth of knowledge. The extent and level of knowledge required will vary according to the different
certification functions involved.

Table 1 contains the competence requirements necessary to demonstrate the knowledge and
understanding of the event industry, the event management cycle, the event processes needed and their
interactions, as well as their application to a range of event types within different sectors. Knowledge
includes an understanding of current good practice.

Table 1 — Required knowledge for ESMS certification functions

Certification functions

Conducting the application
review to determine audit

Knowledge team competence required, Reviewing audit reports and

to select the audit team making cerFlflcatlon decj- Auditihg
. sions
members, and to determine
the audit time

Evgnt and event sustainability X X X
terminology (4.2)
Sudtainability context (4.3) X X X
Sugtainable development prin-

: X X
ciples (4.4)
Evgnt sustainability design, X

plahning and delivery (4.5)

Tedhniques for identification of
sudtainable development issues X X X
and the evaluation of their
sighificance (4.6)

Legal and other requirements
D

Verjue characteristics (4.8) X

Op¢rational control (4.9)

Evgnt sustainability metrics,
mepsurement and monitoring X
techniques (4.10)

Evgnt sustainability perfor-
mafce evaluation (4.1:)

4.2 Eventand event sustainability terminology

Perfsonnel involved in ESMS certification functions shall have knowledge of the terms, definjitions and
corfcepts related to event sustainability issues.

4.3 Sustainability context

Personnel involved in ESMS certification functions shall have knowledge of the context in which the
organization operates its event activities, including the needs and expectations of the interested parties
to the event.

4.4 Sustainable development principles

Personnel reviewing audit reports and making certification decisions and personnel involved in ESMS
auditing shall have knowledge of sustainable development principles as applied to event activities.

© IS0 2013 - All rights reserved 3
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4.5 Event sustainability design, planning and delivery

Personnel involved in ESMS certification auditing shall have knowledge of the event management cycle
and its application to achieve the intended outcome of an event sustainability management system (e.g.
knowledge of how the events industry functions).

4.6 Techniques for identification of sustainable development issues and the evaluation
of their significance

Personnel involved in ESMS certification functions shall have knowledge of sustainable development
issues witi Tespect to events and techniques for their identification and evaluation.

NOTE Application reviewers need an understanding of those sustainable development issues sufficienit to
decide upon the complexity of the scope of the audit and the composition of the audit team.

4.7 Legal and other requirements

Personnel| reviewing audit reports and making certification decisions and personnel involved in
ESMS auditing shall have knowledge to determine if the organization has identified and evaluated| its
compliance with all applicable legal requirements and other requirements.

NOTE1  Pptatutory and regulatory requirements can be expressed as legal requirements.

NOTE 2  Pther requirements may include voluntary national, international and sector specific protocols| for
event sustafinability reporting.

4.8 Venue characteristics

Personnelconducting the application review to determine the required audit team competence, to select
the audit feam members, and to determine the audit time and personnel involved in ESMS auditing
shall have|knowledge of venue characteristics (indoor, outdoor and virtual) at which event activifies
occur that|can influence the organization’s design, planning and delivery related to event sustainability.
This can include its location, access in termsof public and other transportation, proximity to the ldcal
communitly and a suitable workforce and the short and long term potential impacts of the event on [the
surroundihg areas, economy, ecosystem and communities.

4.9 Opdrational control

Personnellinvolved in ESM$-certification auditing shall have knowledge of use of operational contyols
consistenywith the organization’s significant sustainable development issues, including the use of fthe
supply chqin (see 3.8) t&achieve objectives and targets.

4.10 Event sustainability metrics, measurement and monitoring techniques

Personnel|idyolved in ESMS certification auditing shall have knowledge of sustainability metifics,

analvtical metheds—eventmeasurementand-moniterinetechnigues
y metneaseveptmeastrementanamonttorigteenHqtes:

4.11 Event sustainability performance evaluation

Personnel reviewing audit reports and making certification decisions and personnel involved in ESMS
auditing shall have knowledge of performance evaluation, including indicators sufficient to determine
whether an organization’s event sustainability performance is meeting the objectives and targets
established by its management.

NOTE ISO 14031 provides further information on environmental performance evaluation (EPE).

4 © IS0 2013 - All rights reserved
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5 Event specific competence requirements for the audit team

5.1 General

The audit team shall be appointed and composed of auditors (and technical experts, as necessary) who,
between them, have the totality of the competencies identified by the certification body as set out in
this clause, consistent with the scope of certification. The team shall have an understanding of the event
management cycle, including the supply chain (see 3.8).

Individual auditors shall have an understanding of event sustainability issues and their associated impacts

need for some or all of the following additional event specific competencies in 5.2t0 5
rmined prior to the Stage 2 audit.

E1 Many issues cut across economic, social and environmental categories. These could inclu
rage, governance, transport, venue selection, supplier selection, accessibility, animal welfare,
uct responsibility, etc.

E2 Risk and complexity are other considerations when deciding thedevel of expertise neede
e functions.

E3  AnnexA contains examples of typical event functional activities.

Environment

1 General

audit team shall have knowledge of environmental issues that result from activities priof
after the event where resources are utilized, materials chosen and emissions are created an

2 Emissions and releases to land;jair or water

audit team shall have knowledge of emissions, releases and their potential impacts to la
er resulting from the event activities and their control (e.g. delivery vehicle emissions and

htal issues.

.4 shall be

le food and
corruption,

d for any of

to, during
d released.

hd, air and
impact on

1 air quality, waste discharges to landfill, resource depletion, sewage discharges and redijiced water

lity, temporary drainage,use of self-contained portable toilets, noise and impact on humg

3 Resource utilization

audit team shall have knowledge of the resources needed to deliver the event and hoy
sed efficiently (conserved) or effectively (e.g. energy and infrared activated lighting, u
er for toilet flush, transportation and use of low energy vehicles (electric, gas, diesel, bic
otable-water for personal hygiene only, selection of materials for food and beverage ser
iversity change to flora and fauna through noise and light pollution).

n health).

v they can
se of grey
fuels), use
vice ware,

5.2.

4 Monitoring and measurement

The audit team shall have knowledge of the techniques used to monitor environmental issues (e.g. energy
consumption/per operating hour, waste stream segregation and reuse/recycling, product labelling and
life cycle, continuous or sample based noise observations, air sampling and analysis, etc.).

5.3 Economic

5.3.1 General

The audit team shall have knowledge of economic issues that result from activities prior to, during
and after the event including the economic impact on the local community, potential return on

© IS0 2013 - All rights reserved


https://iecnorm.com/api/?name=a55926b85f185da321b23b829dc9cc5a

ISO/IECTS 17021-4:2013(E)

investment to stakeholders, use of innovation in providing events, direct and indirect economic
impacts associated with events.

5.3.2 Economic impacts

The audit team shall have knowledge of the direct and indirect impacts, including return on investment
or the benefit to the local economy and to the interested parties from the event (e.g. financial and other
benefits to the shareholders, organizers, contractors, injection of some long term capital legacy such as a
new soccer stadium or short-term cash flow to the local economy, including local employment initiatives
or potential economic loss to local suppliers, etc.).

5.3.3 Mlnitoring and measurement

The audit eam shall have knowledge of the techniques used to monitor economic issues (e.gicost-ben

analysis, i

hcreased trading levels, including resource consumption per head of population, increa

spending power, etc.).

5.4 Soci

al

5.4.1 General

The audit

eam shall have knowledge of social issues that result from,activities prior to, during and a

the event including those related to labour standards, public and ptcupational health and safety, so

justice, ing

5.4.2 O

The audit
gender an
health and
hours, ade
social jusf]
policies, ef

lusion, indigenous rights, heritage, cultural and religious sensitivity.

erating standards and codes

feam shall have knowledge of the Internatigonal Labour Organization (ILO) and local lab

c.).

5.4.3 Community

The audit

and workforce, including heritage, cultural customs and religious sensitivities (e.g. traffic congest

late night
peoples, p

hoise, potentialfor'violence, serving only non-alcoholic beverages, sites sacred to indigen
rayer times aftd-facilities, etc.).

5.4.4 Mg¢nitoring-and measurement

The audit

teant shall have knowledge of the techniques used to monitor social issues (e.g. lab

standards

wage rates emnlauvmaont cantracte lacc time ininrvratos froodam aof accaciation handlin
Wt 5 C ot Eo S POy e co Rttt 105>t eIy

efit
ed

ter
Cial

ur,

d equity, human and indigenous rights, inclusion, civil liberties, social justice, access and
safety codes and standards associated.with delivering events (e.g. fair wages and workling
quate working conditions, absence ¢f*child labour, freedom of speech, ILO conventions| on
ice, labour, machinery, wheel chait“access, braille numbering in lifts, non- discriminatjion

feam shall have knowledge of the needs, expectations and concerns of the local community

on,
DUS

pur

b of

e e T C e o T O oo U oot o e ot

grievances, equal opportunity, etc.).
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